
Bromsgrove Beer and Cider Festival – Behind the Bar (June 2024) 

 

Important information for all Beer Festival volunteers – Behind the Bar 
Please ensure that you have read “Important information for all Beer Festival volunteers – Key Information” 

For ANY issues behind the bar, please use the light sticks at the end of each bar to attract assistance. The light sticks will 

flash and emit a beeping noise. Further assistance can be obtained from the shop or entrance. 

BAR TEAM LEADERS will be responsible for bar volunteers in their area of the bar. They will be on hand to answer any 

queries you may have. 

Do not accept volunteer tokens from anyone who is not wearing a volunteer badge. Volunteers shall not simply “help 

themselves” to beer or cider whilst on duty, please politely challenge anyone seen to do so. Volunteers’ may only serve 

drink in exchange for tokens. Escalate any abuse to one of the volunteers’ officers. 

Beer, Cider and Perry are only to be served to the public in festival glasses. Glasses are lined. Serve to, but not above the 

line. 

Payment cards should be struck out with a permanent marker. Customers may obtain more payment cards from either the 

CAMRA shop or the entrance. 

If a customer looks under 21, ask for proof of age, if none is available, do not serve them. Customers that have already 

been checked will be wearing Age-Verified wristbands. 

A small quantity (5mm high) of beer or cider may be given to customers to sample during non-busy times. Be wary that this 

is not abused and at busy times, serve another customer whilst the taster is considering their choice. 

Casks will be labelled with the approximate colour of the beer and the cost (in third, half and 1 pint). 

Information on tasters, and restricted measures will be communicated at the pre-session briefing. Speak to a Bar Manager 

if in doubt. 

Never tilt, knock or lean on any casks as this may disturb the cask and make the beer unfit to serve. DO NOT ATTEMPT TO 

MOVE THE FIRKIN THIS IS THE RESPONSIBILITY OF BAR MANAGER’S ONLY WHO ARE CLEARLY IDENTIFIED BY A HI-VIZ VEST. 

If a beer is slow to pour or is not clearing, DO NOT SERVE. Contact the bar manager and mark the beer as “not ready”. 

Finished signs can only be placed on cask-ends by one of the bar managers. DO NOT serve a beer or cider that is awaiting 

the attention of the bar managers. 

If a customer complains about a beer, never consume a sample from their glass! Instead you should pour a small sample 

direct from the cask. 

Please do not use mobile phones or consume food behind the bar. 

Last orders will be called 15 minutes before closing time. Stop serving and vacate the bar immediately when time is called 

at 11pm. 

Thanks again for volunteering and please enjoy yourself. 

 If you are volunteering during set up take down, please read the “Important information for all Beer Festival 

volunteers – Setup” 

 Please make sure you have read these notes and the CAMRA Health & Safety Handbook for Volunteers. This can be 

downloaded from https://bromsgrovebeerfestival.org.uk/volunteers and will be available in the volunteers’ area 

onsite. 

https://bromsgrovebeerfestival.org.uk/volunteers

